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North West Residential Support Services Inc. 
Policies & Procedures 

RESTRICTIVE INTERVENTIONS 

NWRSS adheres to Disability Services’ – Restrictive Interventions in Services for People with 
Disability Guidelines  
 
The policy Restrictive Interventions is located under Policies & Procedures on our website – 
www.nwrss.org.au 

The following flowchart gives you the steps to take if you are contemplating or seeing a restrictive 
intervention or think one is needed: 

Action	Flow	Chart	for	Reporting	and	Dealing	with	Restrictive	Interventions	

If	you	think	you	are	seeing	a	restrictive	intervention.	

1.	Have	you	read	and	understood	NWRSS’	policy	on	Restrictive	Interventions?	
Do	you	need	to	discuss	this	with	someone	to	make	sure	your	understanding	is	correct?	

	

2.	If	you	think	you	are	seeing	a	restrictive	practice,	check	with	the	Direct	Service	Coordinator	to	see	if	it	is	authorised	and	has	a	
protocol	to	follow	

	

3.	If	it	is	authorised,	follow	the	protocols	

	

4.	If	it	is	not	authorised,	the	Direct	Service	Coordinator	will	investigate	the	situation	

If	you	are	seeing	a	situation	where	you	think	a	restrictive	practice	is	needed	

1.	Discuss	the	situation	with	the	Direct	Service	Coordinator	

	

2.	The	Direct	Service	Coordinator	will	explain	why	one	is	not	needed	or	ways	of	working	that	won’t	require	one	

	

3.	If	one	is	needed	the	Direct	Service	Coordinator	will	consult	with	the	Operations	Manager	who	manages	Restrictive	
Interventions.		An	application	for	permission	will	be	submitted,	protocols	will	be	developed	and	an	introduction	for	the	support	

team	planned	
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