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North West Residential Support Services Inc. 
Induction 

EMPLOYMENT CONTRACT  
 

Number:   <1> 
Effective From:  <October> <2016> 
Replaces:   <#> 
Review:   NWRSS Board 
Contact:   Neal Rodwell, General Manager 
Review Date:   <January> <2018> 
 
Employee:  
  
The following are your conditions of employment with NWRSS (“the 
employer”).  Unless more generous provisions are provided in this letter, the 
terms and conditions of your employment will be those set out in the Multi-
Enterprise Agreement 2010 and applicable legislation.  This includes, but is 
not limited to, the National Employment Standards in the Fair Work Act 2009.  
  
Your level of remuneration (inclusive of the Equal Remuneration Order, where 
required) is in accordance with the Social, Community, Home Care and 
Disability Services Award 2010, Level 2 and the National Employment 
Standards.  You can locate these documents on the internet.  
  
If you work at a location where Level 3 applies you will be paid at that level for 
the work at that location.  
  
The detailed terms and conditions of your employment are as follows:  
  
1. Job Description -- The duties of this position are set out in the position 

description in your Recruitment package.  You will be required to 
perform these duties, and any other duties the employer may assign to 
you, having regard to your skills, training and experience.  A copy of the 
position description is available on our website in the Recruitment folder 

2. Classification -- You are classified as a Disability Support Worker under 
the Multi-Enterprise Agreement 2010  

3. Remuneration -- You will be paid fortnightly at the hourly rate applicable 
to your level. The employer will also make superannuation payments on 
your behalf in accordance with the Superannuation Guarantee  
(Administration) Act 1992  

4. Place of Work -- You will be required to perform your duties in 
accordance with a rotating roster or set weekly hours as reasonably 
directed by the employer.  Movement between work locations is a 
condition of employment  
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5. Hours of Work -- Your hours of work will be in accordance with your 
place in the roster or set weekly hours plus any reasonable additional 
hours that are necessary to fulfil your duties or as otherwise required by 
the employer.  The hours may be subject to change depending on the 
needs of the organisation.  You may be moved between work locations 
as reasonably directed by the employer  

6. Roster Relief -- The only role of the Roster Coordinator is to fill roster 
vacancies and training shifts to the guidelines that acknowledge equity 
and the need to keep the relief pool functioning.  Detailed records are 
kept of the relief pool operation.  Requests for more hours are not to be 
made to the Roster Coordinator; they must be made to the Direct 
Service Manager.  You need to be aware that roster phones regularly 
change hands so please do not use them for personal messages.  If 
significant hours become available at any time for permanent distribution 
they will be advertised internally for expressions of interest  

7. Payment Details -- You will be paid on a fortnightly basis and the funds 
will be deposited into your nominated bank account.  Please be very 
careful when committing yourself financially.  Hours with penalty rates 
and relief hours are not guaranteed  

8. Performance -- Your performance will be assessed with you as per the 
requirements of the employer’s performance appraisal policy.  
Procedures and goals for improvement may be set and will determine 
whether you gain more hours with the organization  

9. Notification of Unavailability -- You must notify the Roster Coordinator 
as directed in the Roster & Relief policy in the Support Team Handbook  

10. Anti-Discrimination and Harassment -- The employer is committed to 
ensuring that the working environment is free from discrimination and 
harassment and considers discrimination and harassment as 
unacceptable behaviour  

Breaches of this policy may result in disciplinary action. The action taken 
will depend on the seriousness of the breach, but may include 
counselling, a formal warning, or termination of employment.  Any 
person found to have victimised another employee for making a 
discrimination or harassment complaint might face disciplinary action, 
which may include counselling, a formal warning, or termination of 
employment  

11. Confidential Information -- During the period of your employment or at 
any time thereafter you are not to disclose to any unauthorised person 
confidential information relating to the employer, staff or clients, except 
where required to do so by law  

Any breach of this condition whilst you are employed may result in 
disciplinary action. The action taken will depend on the seriousness of 
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the breach, but may include counselling, a formal warning, or termination 
of employment  

12. Policies and Procedures -- You must comply with the employment 
policies and procedures of the employer as published on the 
organisation’s website.  These may be amended from time to time.   
NWRSS will notify you of any changes to its policies and procedures.  
Of particular importance in the policies and procedures area is abuse 
and bullying.  Anything you say and do to the people being supported 
and your fellow workers needs to be acceptable if done to you.  If you 
would not accept it -- STOP!  

Although you must comply with the code of conduct, policies, laws, 
directions and values, these do not form part of your contract of 
employment, however they represent lawful and reasonable 
management direction to you with which you must comply  

13. Conflict of Interest -- You must not undertake any activity (including 
paid or unpaid work) which may either compromise or give rise to a 
conflict with either:  

(a) your duties and responsibilities under this contract; or  

(b) the interests of NWRSS, unless you have obtained the prior 
consent of NWRSS in writing  

14. Transport – When using your own vehicle to transport clients and 
claiming a mileage allowance you are responsible for ensuring that your 
vehicle is registered and roadworthy  

15. Your obligations to the Employer  
  

(a) You will be required to:  
  

• undertake to the best of your abilities such duties and exercise such 
powers, authorities and discretions in relation to the business of the 
employer, as are assigned to you by the employer and set out in 
your position description from time to time, commensurate with your 
skills and experience  

• in the discharge of such duties and the exercise of such powers, 
authorities and discretions, conform to, observe and comply with all 
reasonable and lawful directions, restrictions and regulations of the 
employer made or given from time to time  

• act in good faith and exercise honesty, fairness, prudence, caution, 
fidelity and diligence in the performance of your contract  

• not without proper and reasonable cause act in a manner calculated 
or likely to destroy or seriously damage our expectation (or our 
requirement for) of trust and confidence in you fulfilling your duties  
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• fully report to the employer all business opportunities which may 
advantage the employer and any significant threats to the business 
of the employer (including the behaviour of other employees) as  
soon as these come to your attention  

• comply with all legal requirements, statutory or otherwise, pertaining 
to your position with the employer and your responsibilities as 
required  

• use your best efforts to promote the business interests of the 
employer  

• not use any social or electronic media to make any derogatory, 
adverse or defamatory remarks about the business, its managers, 
employees or clients or disclose any confidential information about 
the business, its staff, customers or clients; and  

• it is obviously important that you act in the best interests of the 
organisation. Accordingly, you must not act, or be seen to act, in 
conflict with the best interests of the organisation. In addition, you 
must not undertake any appointment, position or work, or use any 
form of social media, that:  

o results in you competing with the organisation 
which otherwise adversely affects the 
organisation  

o hinders your performance of your duties under 
this agreement  

16. Entire Agreement  
  

(a) The terms and conditions referred to in this letter constitute all of the 
terms and conditions of your employment and replace any prior 
understanding or agreement between you and the employer.  

  
(b) The terms and conditions referred to in this letter may only be varied by 

a written agreement signed by both you and the employer.  
  
I trust that you will find employment with us both challenging and rewarding. 
Should you have any questions or queries in relation to this contract of 
employment, please do not hesitate to discuss them with me.  
  
Yours sincerely,  
  
Neal Rodwell  
General Manager  
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North West Residential Support Services Inc.  
EMPLOYMENT CONTRACT  

  
I have read, understood and agree to the conditions in the employment 
contract.  
  
Print Name:  
  _____________________________________________________  
  
Signed:  
  _____________________________________________________  
  
Date:  
  _____________________________________________________  
  
  

*You will not be able to start work until this is returned to the General  
Manager  

  
  


